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Hone your prompt skills for better results

Below is a copy/paste-ready list of the specific prompts and templates referenced 
in the AI Bootcamp presentation, grouped by use case to find and apply quickly.

AI BOOTCAMP FOR INDEPENDENT AGENTS

Remember: 5C prompt templates and frameworks
Character: Act as a(n) ____________________.

Context: You are helping me with ____________________.

Command: Please ____________________ (describe the task or output).

Constraints: Keep the output ____________________ (length / structure / rules).

Calibration: Use a ____________________ tone and make it sound ____________________.

AI Prompt Examples

Example 1

Act as an experienced insurance agency billing 
expert.

You are helping me document a standard work 
process. We each have our own way of handling 
customer billing issues.

Please create a step-by-step workflow for how our 
team should handle a customer who calls in with 
issues about billing or payments.

Format the output workflow as a clear numbered 
list with no more than 8 steps. Include what staff 
should say, what information they should gather, 
and when escalation is required.”

Use a professional, supportive tone, and make it 
easy for staff to follow.

What other information do you need to effectively 
answer my prompt?

Example 2

Explain umbrella insurance to a small business 
owner who thinks it’s ‘just extra liability they don’t 
need.’ Address common objections and provide 
real-world scenarios where it protects them.

Example 3

Act as a communications specialist. Analyze the 
writing samples provided and identify the brand’s 
voice. Focus on: 
•	 Tone (e.g., formal, friendly, authoritative, playful)
•	 Vocabulary and phrasing 
•	 Sentence structure and pacing 
•	 Audience the brand is speaking to 
•	 Core messages, values, and positioning patterns 

Then produce:
•	 A Brand Voice Summary (5–8 bullet points)
•	 A Mini Style Guide (tone rules, do’s/don’ts, 

sample lines).

Ask for more samples if needed.
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Prompt Chaining Example

You are an expert insurance marketer. 

Write an article for my website Insurance For Dayton that explains why a prospective client would want to do 
business with an independent insurance agent. 

Assume the person reading this knows very little about independent agents…

–––––
Now review the article and write 3 posts for LinkedIn & Facebook. Please use this criteria:
•	 Each post should be optimized for each platform. 
•	 Highlight points in the article of most interest to shoppers.
•	 Follow our social media style and tone of being informative and engaging.
•	 Encourage people to reach out to learn more.

–––––
Using [INSERT INFO ABOUT BUNDLING], create a three-part email campaign aimed at monoline clients of our 
agency, stressing the value of bundling additional policies with us.

–––––
Review the email content you created and draft 10 different text messages about bundling auto and home 
insurance.

Best Practices: Ask AI for help creating your prompt
•	 What’s missing? What other information do you need to effectively answer my prompt?

•	 Help me write a prompt by asking questions to define its purpose, input, and output. 

•	 Review my prompt as a [ROLE] and offer suggestions. Then revise the prompt based on the feedback.


