Gold Service™
the newest member
of your team

Most contractors hire other companies for tasks like plumbing and
drywall. They do this not because they can’t do it themselves, but
because they’ve learned it’s faster and more profitable to have a
specialist do it. That’s exactly what Safeco® Gold Service is designed
to do. Our 24/7 customer service makes it easy and efficient for you to
build high value relationships with your customers.

Your Safeco service specialist
Safeco Gold Service is a team of highly trained, licensed service representatives. They’re experts in
Safeco products and systems and act as an extension of your agency to support customers with day-to-day
service needs and questions. For a small fee (that often pays for itself), you can add Safeco Gold Service as
part of your team.

Value

Scale

Agents on Gold Service have retention
about 2 points higher and new business
production that’s 4.8 points higher than
non-Gold agents*. This additional revenue
can make the fee pay for itself.

Gold Service is open for calls 24 hours a
day, every day of the year. 25% of our calls
come in after core business hours.

Your staff gets to reinvest time savings into
higher value activities.

We continually invest in technology,
meaning customers receive an efficient and
personalized experience.

Expertise

Partnership

Our representatives complete 90 days
of training, so they’re experts in Safeco
products, processes and systems.

We’ll co-brand calls so your customer feels
like they’re calling you.

We connect with customers as fellow
human beings, responding with empathy
and compassion.

We’ll assist you in achieving Safeco
performance awards.

Agents have trusted us with over $2.5B in written premium, so just like the contractor who relies on a
team for special tasks, your agency stands to realize all of these benefits and more by trusting our team
of Safeco service experts.

New Gold Service enrollments are eligible for a reduced fee as part of
your Safeco Ignite™ rewards. Visit safeconow.com/ignite to check your
eligibility and learn more.
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